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                         Confederated Tribes of the Colville Reservation 
                Human Resources Office       P.O. Box 150       Nespelem, WA 99155 
                     (800) 506-9434       (509) 634-2842       Fax (509) 634-2864 www.colvilletribes.com 
 

  POSITION:  Case Manager (2 positions) 
 
SALARY:  $18.23 - $21.65 per hour DOE  
 
REPORTS TO:  Case Manager Supervisor  
    
LOCATION:  1 Omak/1 Nespelem, Washington   

 
BASIC FUNCTIONS:  The Incumbent of this position is responsible for maintaining child support caseloads and acting as 
advocates in the Colville Confederated Tribes Child Support Administrative proceeding.  Additionally, the Child Support Case 
Manager will assist Colville Tribal members in ensuring fair and just child support orders are entered in Tribal Court.  This 
position is also responsible for evaluating applications for child support enforcement services.  Calculate and collect child 
support, interpret laws, policies, procedures, and court decisions, locate and interview the custodial parent, and negotiate 
payment of child support. 
 
MINIMUM QUALIFICATIONS:  
     Education and Training: 

 Typically requires an Associate’s Degree, plus 2 years’ related work experience in collections of civil debts, adjustment 
of claims, determinations of financial responsibility, research into financial background and claims, determination of 
program eligibility, or the field of personal finance. 

   Knowledge, Skills, and Abilities: 
 Requires knowledge of the principles, practices, and procedures associated with Child Support Management in public 

service and tribal business. 
 Requires knowledge of the child support laws of the State of Washington, by reviewing and evaluating on a daily basis 

an assigned caseload of TANF, non-TANF, Foster care and Interstate Support Enforcement cases. 
 Requires skills to conduct research and evaluate pertinent legal authority, court decisions, and other precedents of 

influence to determine and create financial and legal obligations of the responsible parent(s).  
 Requires skills in complying with Federal and State audit requirements in properly identifying and locating responsible 

parent for debt establishment and collection. 
 Requires skills with independently negotiating and/or interviews custodial/absent parent, attorneys, and employers 

regarding their accounts and verifying the accuracy of financial and informational data. 
 Requires skills in reviewing and interpreting Administrative Support court orders as they relate to paternity of children, 

custody. 
 Requires ability to establish and maintain effective working relations with the public, co-workers, and various Tribal, 

state, and Federal Programs.  
 Requires ability to work under stressful situations and handle conflicts, complaints, and other problems in a professional 

and courteous manner. 
 Requires ability to be willing to adhere to professional and ethical codes of conduct and agree to standards of healthy 

lifestyle that includes abstaining from alcohol and non-prescribed chemicals throughout duration of employment. 
 Requires ability to gather and analyze data and develop conclusions and recommendations. 
 Requires ability to plan, organize, and prioritize work processes in a high volume environment in order to meet schedules 

and timelines. 
 Requires ability to communicate technical information and to interact with a wide variety of groups and individuals inside 

and outside agencies.  
 
NOTE: Pursuant to Tribal Policy, this position is subject reasonable suspicion and post-accident drug testing 
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TRIBAL MEMBER AND INDIAN PREFERENCE WILL APPLY; PREFERENCE WILL ALSO BE GIVEN TO HONORABLY 
DISCHARGED VETERANS WHO ARE EQUALLY QUALIFIED WITHIN EACH INDIAN PREFERENCE CODE. 

 
NOTE: This position has been identified as a “Safety Sensitive” position. Pursuant to CCT policies, this position is 

subject to pre-employment, post-accident and reasonable suspicion drug testing. 

 
 

NEW:                   Effective May 12, 2014: All notifications from the Human Resources will be sent by E-mail, Please make sure  
                             Your e-mail address is entered on your application. 
 
CLOSING DATE: Applications and supporting documents MUST be received in the Human Resources Office by, Friday, 

July 26, 2019.    
 

INFORMATION:  Confederated Tribes of the Colville Reservation 
Human Resources Office 
P. O. Box 150 
Nespelem, WA  99155 

  (509) 634-2846 
  Grace.ferguson@colvilletribes.com  
 

Must possess and maintain a valid Washington State driver’s license and be eligible for the Tribes’ Vehicle Insurance.  
In addition, this position may be subject to pre-employment background clearances.  If applicable, these clearances 
must be maintained throughout employment.  
 
 
 


